
 

Biography of Ghassan Omar Shahin 

 
Dr. Ghassan Omar Shahin has obtained his PhD in Computer Science (E-Learning) from 

University of Malaya in 2012.  He has an MBA in Information Systems from 

Maastricht School of Management, and a BSc. in Computer Science from 

INTERCOLLEGE (now University of Nicosia).  He served as the Dean of College of 

Administrative Sciences & Informatics (CASI), Palestine Polytechnic University (PPU) 

from 1999 to 2004 and from 2012 to 2014, and as the Information Manager for 2 years 

at PPU.  He has more than 25 years of work experience in private sector and academia in 

different countries including Cyprus, Saudi Arabia, Malaysia and Palestine.  He is a 

certified e-commerce consultant since 2002.  Currently, he is a Master Trainer 

(Academic Developer) for faculty development at Center for Excellence in Teaching and 

Learning at PPU, in addition to his role as Assistant Prof of E-Learning and Information 

Systems at CASI. 

Dr. Shahin possesses qualities and characteristics of an Intrapreneur, where his initiatives 

and creative ideas have materialized at PPU as new academic programs and others.  

Some of such include him being the founding Dean of CASI at PPU.  He has founded 

three Bachelor Degree programs of CASI, namely Information Systems, 

Contemporary Business Administration, and Information Technology in 1995, 1999, 

and 2000 respectively.  In addition, he has a major role in founding other programs such 

as Multimedia / Graphics program, Project Management – both are Undergraduate 

programs - Office Automation & Administration, and Software and Databases (Associate 

degree programs).  He represented the university in various committees on national 

levels, and was a member of the national committee to draft a law on e-learning for 

higher education in Palestine. On the international level, he was a member of several 

projects such the METHODS Erasmus+ project, and currently he is involved with 

“Digital Marketing in Support of Private Sector Growth and Student Entrepreneurship” 

project.  

Dr. Shahin is an Academic Developer, where he facilitates training for faculty in 

topic such as innovative teaching and learning methods, assessment, technology in 

education, and flipped learning, among others. In addition, he was a team member 

in the Coding Class project – AMIDEAST and MOE – where he has a role in 

designing and implementing pilot curricula for teaching programming for 9th grade. 

He also is a co-author of programming textbook for 9th grade.  

Dr. Shahin is a member of Editorial Boards and Reviewers of International Journals, 

local and international conferences, and as committee member and session chair.  He 

has a number of conference and journal papers.  He has acted as internal examiner for 

Master Thesis at University of Malaya and at PPU, External examiner at Hebron 

University, Alquds University, Birzeit University, Al-Istiqlal University, and has 

supervised many Master Thesis and undergraduate projects.  His research interests are 

mainly in E-Learning, particularly in Blended Learning, with interest in learner analytics, 

in addition to business intelligence and big data analytics  
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Ghassan O. A. Shahin 
 (Assistant Prof of E-learning and IS, Faculty Developer) 

Education 2012: Faculty of Computer Science & Information Technology, University of 

Malaya, Kuala Lumpur, Malaysia. 

PhD – Computer Science, Field of research:  E-Learning.  

Research Title: “DEVELOPMENT OF A MODEL FOR BLENDED 

LEARNING IN TRADITIONAL UNIVERSITIES IN PALESTINE” 
 

1994   MAASTRICHT SCHOOL OF MANAGEMENT, MAASTRICHT, 

NETHERLANDS. 

           MBA – INFORMATION SYSTEMS 

 

1987   INTERCOLLEGE, NICOSIA, CYPRUS 

           B.SC. COMPUTER SCIENCE 

  

Work 

Experience 

SEPT.  2012 – PRESENT 

ASSISTANT PROF OF E-LEARNING AND INFORMATION 

SYSTEMS, COLLEGE OF ADMINISTRATIVE SC. & INFORMATICS 

(CASI), PALESTINE POLYTECHNIC UNIVERSITY (PPU).  Teaching 

Courses Related To Information Systems, Mainly, E-Business, E-

Technologies, Software Quality, Information Security, Business 

Intelligence & DSS, Big Data & Analytics for undergraduate programs, 

and courses such as Business and Information Technology, Digital 

Business Management, and Big Data Analytics for Master programs. In 

Addition, Taught Special Topics For Master Of Informatics In Big Data 

Analytics. 

 

SEPT 2014 – PRESENT 

MASTER TRAINER (FACULTY DEVELOPER) AT CENTER FOR 

EXCELLENCE IN TEACHING AND LEARNING, PPU 

 

SEPT. 2019 – PRESENT 

Part-Time Lecturer, Information Technology & Systems Management, 

Hebron University 

TEACHING ADVANCED TOPICS IN MIS COURSE, COVERING 
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BUSINESS INTELLIGENCE; BIG DATA ANALYTICS; DECISION 

SUPPORT SYSTEMS; INFORMATION SYSTEMS INTEGRATION. 

 

JAN. 2019 – JUN 2019 

Part-Time Lecturer, MBA Program, Faculty Of Business And 

Economics, Birzeit University 

TEACHING BUSINESS INTELLIGENCE  

 

DEC 2012 – JAN 2015 

INFORMATION MANAGER, PPU 

 

JULY 2012 –AUGUST 2014  

DEAN, , CASI, PALESTINE POLYTECHNIC UNIVERSITY, 

HEBRON, WEST BANK, PALESTINE 

 

SEPT 2011 – JULY 2012  

LECTURER, ADMINISTRATIVE SCIENCES DEPT., COLLEGE OF 

ADMINISTRATIVE SC. & INFORMATICS, PALESTINE 

POLYTECHNIC UNIVERSITY.  

 

JAN 2009 – MAY 2010 

PART-TIME LECTURER, DEPT. OF INFORMATION SCIENCE, 

FACULTY OF COMPUTER SCIENCE & INFORMATION 

TECHNOLOGY, UM, KUALA LUMPUR, MALAYSIA.  TAUGHT 

WEB COMMERCE AND WEB DEVELOPMENT FOR MASTERS (IT) 

STUDENTS. 

 

SEPT. 3, 2007- DECEMBER 31ST , 2008 

VISITING LECTURER, DEPT. OF INFORMATION SCIENCE, 

FACULTY OF COMPUTER SCIENCE & INFORMATION 

TECHNOLOGY, UM, KUALA LUMPUR, MALAYSIA.  TAUGHT 

ADVANCED TOPICS IN PROGRAMMING, WEB COMMERCE, WEB 

DEVELOPMENT FOR MASTERS STUDENTS, SYSTEMS ANALYSIS 

AND DESIGN, OPEN SOURCE PROGRAMMING COURSES FOR 

UNDERGRADUATE STUDENTS (COMPUTER SCIENCE AND IT) 

 

SEMESTER 2 AND SHORT (SPECIAL) SEMESTER 2007 

PART-TIME LECTURER, KULLIYYAH (FACULTY) OF 

INFORMATION AND COMMUNICATION TECHNOLOGY, 

INTERNATIONAL ISLAMIC UNIVERSITY IN MALAYSIA. 

TAUGHT INTRODUCTION TO NETWORKING FOR NON ICT 

MAJOR. 

 

SEMESTER I, 2005  

PART-TIME LECTURE (SUBSTITUTE), FACULTY OF COMPUTER 

SCIENCE & INFORMATION TECHNOLOGY, UM, KUALA 



LUMPUR, MALAYSIA. 

 

JULY 1ST, 2004 - FEB. 2005 

LECTURER, COLLEGE OF ADMINISTRATIVE SCIENCES & 

INFORMATICS (CASI), PALESTINE POLYTECHNIC UNIVERSITY 

(PPU), PALESTINE.  

(SEPT. 99 - JULY,1ST,2004)  

FOUNDING DEAN, COLLEGE OF ADMINISTRATIVE SCIENCES & 

INFORMATICS, PPU. 

(JULY 97 – AUGUST  99)   

VICE HEAD, DEPT. OF ADMINISTRATIVE SCIENCES & 

INFORMATION SYSTEMS, PPU. 

(OCT. 94-JUNE 97)  

INSTRUCTOR, DEPARTMENT OF COMPUTER ENGINEERING & 

INFORMATION SYSTEMS, PPU.  

DURING TEACHING CAREER AT PPU, I HAVE TAUGHT A 

VARIETY OF SUBJECTS INCLUDING: MANAGEMENT 

INFORMATION SYSTEMS COURSES, DECISION SUPPORT 

SYSTEMS, COMPUTER NETWORKS, DBMS, SOFTWARE 

ENGINEERING, INFORMATION SYSTEMS, E-COMMERCE…. IN 

ADDITION, I HAVE SUPERVISED MANY GRADUATION 

PROJECTS FOR COMPUTER SYSTEMS ENGINEERING AND 

INFORMATION SYSTEMS STUDENTS. 

APART FROM TEACHING, I HAD THE HONOR OF FOUNDING 

THE CASI AT PPU THROUGH THE DEVELOPMENT AND 

IMPLEMENTATION; AND THROUGH CHAMPIONING THE 

LAUNCHING OF ITS FIRST THREE DEGREE PROGRAMS 

(INFORMATION SYSTEMS, CONTEMPORARY BUSINESS 

ADMINISTRATION AND INFORMATION TECHNOLOGY) AND BY 

BEING ITS FIRST DEAN FOR THE FIRST FIVE YEARS OF ITS 

OFFICIAL ESTABLISHMENT (1999-2004). WITHIN THIS 

CAPACITY I WAS RESPONSIBLE FOR DEVELOPING THE 

COLLEGE (FACULTY), THROUGH PLANNING AND 

IMPLEMENTING ITS STRATEGIES AND IN ACHIEVING ITS 

OBJECTIVES.  I HAVE SUPERVISED THE DEVELOPMENT AND 

IMPLEMENTATION OF THE ISO 9000, AND THE QAA 

STANDARDS AT THE COLLEGE.  IN ADDITION TO THAT, I HAVE 

PARTICIPATED IN MANY ACTIVITIES AND COMMITTEES, AND 

HAVE SUCCESSFULLY COMPLETED MANY PROJECTS AND 

TASKS; INCLUDING, BUT NOT LIMITED TO: 

 

 Headed the Committee for the self evaluation report of the Contemporary 

Business Administration Program, submitted to the Ministry of Higher Education 

in Palestine 

 Initiated the process for adopting the ISO 9000 quality system at "College of 

Administrative Sciences & Informatics" at the university, as a pilot project to be 

adopted then on university level. 

 Liaison person between the university and The Middle East Chapter of The 

Institute of Certified E-Commerce Consultants (MEICECC). 



 Prepared the complete Academic Curriculum of a four-year program in 

Information Systems. 

 Prepared the complete Academic Curriculum of a four-year program in 

Contemporary Business Administration. 

 Prepared the complete Academic Curriculum of a four-year program in 

Information Technology. 

 Participated in the preparation of Academic Curriculum of a four-year program in 

e-Marketing 

 Participated in the preparation of Academic Curriculum of a four-year program in 

Project Management 

 Participated in the design and implementation of an academic curriculum of a two 

years program in Office Automation and Administration,   

 Represented the college in different meetings regarding the new two years 

program in Software and Databases. 

 Member of The Local Organizing Committee of the Palestine Computer 

Conference (PCC’95) 

1999 - 2000 Omega-Management Consultants, Hebron, Palestine. 

 ISO 9000 and MIS Consultant  

1999 – 2002 Institute for Graduate Studies in Business & Economics, Alquds 

University, Jerusalem, Palestine.   

PART-TIME LECTURER, TEACHING MIS FOR MBA STUDENTS 

Oct. 1996 – 2001 Alquds Open University, Hebron, Palestine 

PART-TIME LECTURER,  

TEACHING A VARIETY OF COURSES INCLUDING DBMS, MIS, 

DATA STRUCTURES, INFORMATION SYSTEMS SECURITY AND 

CONTROL, SYSTEMS ANALYSIS & DESIGN 

 

JAN. 1990 - JULY 1994: COMPUTER CENTER, INTERCOLLEGE, 

NICOSIA, CYPRUS.    

SENIOR COMPUTER SUPERVISOR (DIRECTOR). 

 

SEPT.1988 TO JAN 1990:  APPLIED COMPUTER SERVICES 

COMPANY (HASIB), RIYADH, SAUDI ARABIA.  

  Analyst/Programmer. Duties include: Analysis, design, programming and 

training of several applications, for both single and multi-user.  Some of these 

applications:  

1. Variety of programs for King Abdul-Aziz Military Cantonment in 

Tabouk  

2. Patient-Keeping Records for Riyadh Medical Center. 

3. Program for the Central Record Keeping (Archive) Dept., Ministry 

of Finance and National Economy/Saudi Arabia. 

4. System for the Dept. of Student Affairs, Imam Mohd. Bin Saud 

Islamic University in Riyadh 

 

 Junior SysOp for a number of VAX mini computers serving both company 

employees and customers. 



 

 

Additional 

Professional 

Activities 

 

MEMBER of the E-LEARNING National COMMITTEE IN CHARGE OF DRAFTING A 

LAW FOR E-LEARNING BASED PROGRAMS OFFERED AT PALESTINIAN 

INSTITUTION OF HIGHER EDUCATION, AND TO DRAFT A LAW FOR THE 

RECOGNITION OF DEGREES OFFERED THROUGH E-LEARNING BY 

UNIVERSITIES ABROAD.  

 

Founding Member and Board member of the Palestinian Association for Academic 

Development (PAAD) 

 

MEMBER, ASSOCIATION FOR DEVELOPMENT OF TEACHING, EDUCATION and 

LEARNING (ADTEL) http://adtelweb.org/index.php  
 

Consultant- Funds Grants Evaluator (Project-based), WORLD BANK, INTERNATIONAL 

DEVELOPMENT ASSOCIATION, QUALITY IMPROVEMENT FUND FOR PALESTINIAN 

TERTIARY EDUCATION, THROUGH TERTIARY EDUCATION PROJECT (TEP), 

MINISTRY OF EDUCATION & HIGHER EDUCATION, PALESTINE.  DUTIES INCLUDE 

EVALUATING GRANTS PROPOSALS SUBMITTED BY INSTITUTIONS OF HIGHER 

EDUCATION TO QIF BOARD, FOR FUNDING.  REPORT, CONCLUSIONS, AND 

RECOMMENDATIONS ARE GIVEN TO QIF BOARD, TO MAKE FINAL DECISIONS 

REGARDING THE APPROVAL OF FUNDS. (SEVERAL PROJECTS/PROPOSALS) 

 

Evaluation Commision member, Chapter Member INTERNATIONAL ACCREDITATION 

ORGANIZATION, USA 

 

PROGRAM EVALUATOR, MINISTRY OF EDUCATION & HIGHER EDUCATION-

PALESTINE. ASSISTED IN, AND EVALUATED MANY ASSOCIATE AND BACHELOR 

DEGREE PROGRAMS OF VARIOUS PALESTINIAN INSTITUTIONS UPON THE 

REQUEST OF THE MINISTRY. 

 

TRAINER, AUTHORIZED BY ICECC THROUGH MEICECC FOR E-COMMERCE 

TRAINING SESSIONS LEADING TO THE CEC CERTIFICATE.   

 

 

PROJECTS:  

Member Of The “Digital Marketing In Support Of Private Sector Growth And Student 

Entrepreneurship” PROJECT AT PPU.  

 

Member of the PPU team in ‘METHODS project’: Modernization of tEaching  

meThodologies  in  higher educatiOn: EU experience for jorDan and paleStinian territory. 

Part of the duties include NEEDS ASSESSMENT of it for students and 

faculty, and developing course based on competency-based learning and 

flipped learning.. 

 

http://adtelweb.org/index.php


Consultant, Coding Class Project For Ninth Grade Students.  The Project Is 

Part Of The Leadership And Teacher Development (Ltd) Program Of The Amideast, 

Funded By Usaid. I Was One Of Three Main Consultants For The Project, Which Is 

Implemented In The Hebron Governorate, In Three Education Directorates (Norther 

Hebron, Hebron, And Southern Hebron) Aiming At Teaching Coding To Ninth Grade 

Students. Scratch Was Selected To Be Used As Coding Platform. Duties Include, 

Planning, Designing, Scheduling  The Training Program, Writing The Training 

Guide/Material, Selecting And Training Facilitators, And Follow-Up On The Execution 

Of The Project 

 

Project Leader, College of Adm Sc. & Informatics, PPU. HEADED THE TEAM FOR 

PREPARATION OF A NEW BSC PROGRAM IN E-MARKETING; 

WORK INCLUDE MANAGING THE TEAM AND ACTIVITIES AND 

INVOLVED DIRECTLY IN SEVERAL ACTIVITIES, SUCH AS THE 

NEED ASSESSMENT FOR THE PROGRAM. 

 

Member of the Steering Committee (and co-initiator) of the industrial incubator 

project which involves three academic programs at ppu with partnership with the 

private sector, PPU. SEPT, 2013 – SEPT, 2016.  PART OF THE TASKS 

INVOLVED IN THIS PROJECT IS TO INTERNALLY DETERMINE THE 

NEEDS ASSESSMENT OF THE ACADEMIC PROGRAMS 

 

Project coordinator representing PPU in THE PROJECT “UPGRADING 

PACKAGING KNOWLEDGE IN PALESTINE; BRIDGING THE GAP 

BETWEEN EDUCATION & THE PRIVATE SECTOR”, A JOINT 

PROJECT INITIATED BY PALESTINE INTERNATIONAL BUSINESS 

FORUM, INCLUDED PAPER INDUSTRY UNION, BROBY GRAFISKA 

(SWEDEN) AND A NUMBER OF PALESTINIAN HIGHER EDUCATION 

INSTITUTIONS.  

 

 

RESEARCH ACTIVITIES: 

MEMBER, EDITORIAL BOARD, AMERICAN JOURNAL OF INFORMATION 

SYSTEMS, PUBLISHED BY SCIENCE AND EDUCATION PUBLISHING, 

APPOINTMENT FOR 2 YEARS, DEC,2012 – DEC, 2014 

 

MEMBER, EDITORIAL BOARD, AMERICAN JOURNAL OF EDUCATIONAL 

RESEARCH, PUBLISHED BY SCIENCE AND EDUCATION PUBLISHING, 

APPOINTMENT FOR 2 YEARS, DEC,2012 – 2014.  

 

REVIEWER, Malaysian Journal of Computer Science (Indexed in ISI), published by Faculty of 

Computer Science and Information Technology, University of Malaya, KL, Malaysia 

 

REVIEWER, Journal of Information and Organizational Sciences (Indexed in Scopus), published 

by Faculty of Organization and Informatics, University of Zagreb, Pavlinska 2 HR-42000 

Varaždin Croatia 

javascript:openRTWindow('https://jios.foi.hr/index.php/jios/about/editorialTeamBio/988')


 

REVIEWER, AMERICAN JOURNAL OF INFORMATION SYSTEMS, PUBLISHED BY 

SCIENCE AND EDUCATION PUBLISHING.  

 

MEMBER, TECHNICAL COMMITTEE FOR STUDENT INNOVATION 

CONFERENCE, PALESTINE POLYTECHNIC UNIVERSITY, JUNE, 2012 

 

REVIEWER, EDUCATIONAL RESEARCH JOURNAL, PUBLISHED BY 

INTERNATIONAL RESEARCH JOURNALS ORG. 

  

REVIEWER, EDMEDIA + INNOVATE LEARNING WORLD CONFERENCE ON 

EDUCATIONAL MEDIA AND TECHNOLOGY , AMSTERDAM, THE 

NETHERLANDS, JUNE 25-29, 2018 

 

KEYNOTE SPEAKER, E-COMMERCE CONFERENCE AND E-MARKETING 2018, 

HEBRON, PALESTINE, 25-3-2018, ORGANIZED BY HEBRON CHAMBER OF 

COMMERCE AND TRADE. 

 

REVIEWER, THE FIFTH INTERNATIONAL CONFERENCE ON E-LEARNING AND 

E-TECHNOLOGIES IN EDUCATION (ICEEE2016), KUALA LUMPUR, MALAYSIA, 

SEPTEMBER 06-08, 2016 

 

REVIEWER, THE SIXTH INTERNATIONAL CONFERENCE ON DIGITAL 

INFORMATION & COMMUNICATION TECHNOLOGY & ITS APPLICATIONS 

(DICTAP2016), KONYA, TURKEY,  JULY 21 - 23, 2016 

 

REVIEWER, WORLD APPLIED SCIENCE JOURNAL, PUBLISHED BY THE 

INTERNATIONAL DIGITAL ORGANIZATION FOR SCIENTIFIC INFORMATION 

(IDOSI) 

 

MEMBER OF THE ADVISORY COMMITTEE, 2ND INTERNATIONAL CONFERENCE 

FOR LEARNING AND TEACHING IN THE DIGITAL WORLD/SMART LEARNING, 

AN-NAJAH NATIONAL UNIVERSITY, NABLUS, PALESTINE, 29/3/2017 

 

MEMBER OF THE ADVISORY COMMITTEE, INTERNATIONAL CONFERENCE 

FOR LEARNING AND TEACHING IN THE DIGITAL WORLD, AN-NAJAH 

NATIONAL UNIVERSITY, NABLUS, PALESTINE, 30/3/2014 

 

SESSION CHAIR, FIRST NATIONAL CONFERENCE IN TEACHING AND 

LEARNING; TOWARD CREATIVE INITIATIVES IN TEACHING AND 

LEARNING IN HIGHER EDUCATION, ORGANIZED BY CENTER FOR 

EXCELLENCE IN TEACHING AND LEARNING, PPU, HEBRON, 2-3RD DEC. 2014 

 

REVIEWER, 2ND PALESTINIAN INTERNATIONAL CONFERENCE ON COMPUTER 

AND INFORMATION TECHNOLOGY 07. 

 

REVIEWR, JOURNAL OF INFORMATION SYSTEMS RESEARCH AND PRACTICE 



(JISREP), PUBLISHED BY DEPARTMENT OF INFORMATION SCIENCE, FACULTY 

OF COMPUTER SCIENCE AND INFORMATION TECHNOLOGY, UNIVERSITY OF 

MALAYA, KL, MALAYSIA. 

Supervision 

and 

Postgraduate 

Teaching 

 Supervisor, Master of Artificial Intelligence and Data Analytics Theses, Palestine Ahliya  

University 

 Thesis: Sentiment Analysis for Business Intelligence in Arabic using Deep Learning,  by: 

Hebah Zalloum (on going) 

 Supervisor, Master of Information Technology and Systems Management Theses, Hebron 

University 

 Thesis: Managing with intelligent dashboards: A case study of EMR using Open Source 

tools, by: Amal Suleibe (on going) 

 Supervisor, Master of Informatics Theses, PPU 

 Thesis: A framework for securing web applications against injection attacks using 

Blockchain technology, by: Mohammed A. K. Tmiezh (completed, August 2018) 

 Thesis: Intelligent Model for Suitable University specialization Selection, by: 

Lubabah Tamiza,  Co-Supervisor: Dr. Radwan Tahboub, (Completed, October 2017) 

 Thesis: A Study of Usability of Arabic Forms for Smartphones, by:  Rihab Alsalamen  

(Completed; August 2017) 

 Thesis: Diagnosis and clustering of Dyscalculia Third Grade Students, by Dalal Al-

Adrah (Completed April, 2017). 

 Thesis: Students Evaluation in Educational Chat Sessions Based on Neural Network, 

by AbdelRahman Bassam  Haddad,  Co-Supervisor: Dr. Nidal Jabari, (Completed 

2015) 

 Supervisor, MBA program Thesis, Hebron University 

 Thesis: Professional training program effectiveness at Continuous Education 

Departments at the Southern West Bank Universities, by: Israa Iseid, (Completed, 

June 2018) 

 Thesis: E-Training in Palestine, by Randa Fannoun, (Completed, Dec. 2017) 

 External Examiner; Faculty of Business and Economics, Birzeit University for Master 

Theses.  

 External Examiner, Faculty of Postgraduate Studies, Institute of Sustainable 

Development, and Institute of Graduate Studies in Business & Economics, Master  

program, Al-Quds University  

 External Examiner, Faculty of Graduate Studies, Master  program (MBA), Hebron 

University 

 External Examiner, Faculty of Graduate Studies, Master  program (Public Administration), 

Al-Istiqlal University 

 Internal Examiner, Master of Informatics Thesis, PPU 



 Internal Examiner, Master of Information Technology Dissertation,  

University of Malaya 

 Supervisor and Examiner for several undergraduate projects in Information Systems, 

CASI, PPU, many of which have won prizes in the yearly Student Innovation Conference 

of PPU 

 Teaching,  Master of Informatics program, PPU (Topics: E-Learning, Big Data & 

Analytics) 

 Teaching, MBA program, Birzeit University (Topic: Business Intelligence) 

 Teaching, IT&SM program, Hebron University (Topic: Advanced Topics in MIS) 

 Taught, Master of Information Technology, FCSIT, UM (Topics: Web Commerce, 

Advanced Programming) 

 Taught, MBA, Institute for Graduate Studies in Business & Economics, Alquds 

University (Topic: MIS) 

Awards 

received 

 Special Award for Exceptional Performance/BEST OF SUBJECT , from 

INTERCOLLEGE, 1987  

 Special Award for the service as Senior Computer Supervisor of the Computer Center and for 

organizing the 1994 Information Technology Exhibition, from INTERCOLLEGE, 1994  

 Recognition in 1997 for the special effort in preparing and implementing the Information 

Systems Program at the university in 1995.  PPU 

 Special recognition by PPU in 2000 for exceptional performance, which resulted in being 

promoted two steps on the Cadre scale.  PPU 

 Recognition for outstanding performance in 2005 for the overall efforts and especially for 

the preparation of the self-assessment report of the Contemporary Business Administration 

Program submitted to the Ministry of Education and Higher Education, Palestine.  PPU 

Languages 
ARABIC:  MOTHER LANGUAGE 

ENGLISH:  FLUENT 

MELAYU:  POOR 

Hobbies 

 

Reading, Playing Chess.  

Interests and 

activities 

 

 

 

 

 

 

 

 

 

Professional Qualifications 

Master Trainer (Academic Developer) at CETL, PPU 

Institute of Certified E-Commerce Consultants USA (Middle East Chapter),  Certified E-

Commerce Consultant (CECtm), November 2003 

 

Fields of Interests 

Main fields - among others: E-Learning, E-Business, Information Systems, Business 



 

 

 

Publications 

 

Intelligence/analytics,  Big Data Analytics 

 

Publications/Research/Conferences 

 ON GOING: * research on dyscalculia identification and clustering using machine learning tools.  

*Adoption of digital business (e-Business) among Palestinian firms.  * Effect of teaching coding to 

school pupils. 

 Alsalamen, R. and Shahin, G. (),Error messages timing and graphical presentation for 

smartphones Arabic forms, to be submitted.  

 

 Shahin, G. and Shahin, M. (2021) Technopreneur and digital economy as a driving force for 

the economic development in Palestine, The International Conference on Business and 

Technology (ICBT 2021),  6-7 November 2021, Istanbul, Turkey, organized by EuroMid Academy 

of Business & Technology (EMABT). 

 

 Qafesha, I, Tarayra, E., Fallah, S. and Shahin, G. (2021)  دور التسويق الحسي في الأجهزة المحمولة على

 Role of sensory marketing in mobile devices on the) ,قرار المستهلك الشرائي في قطاع الملابس في فلسطين

consumer purchasing decision in the clothing sector in Palestine) 

The International Conference on Business and Technology (ICBT 2021),  6-7 November 2021, 

Istanbul, Turkey, organized by EuroMid Academy of Business & Technology (EMABT). Best 

Paper Award 

 

 Tmiezh, M. and Shahin, G. (2021) A Framework for Securing Web Applications Against 

Injection Attacks Using Block chain Technology: e-Learning System Case, The International 

Virtual Conference on Digital Learning and Teaching During Crisis,, January 24, 2021, Organized 

by Expert for Education (Special Interest Group) 

 

 

 ( 2018عساف، سعيد، وشاهين، غسان، و النتشة، غدير، و دنديس، ميساء، و العويوي، شهد ،)كتاب البرمجة للصف التاسع ،

 فلسطين -مدرسي، مديرية تطوير المناهج، وزارة التربية والتعليم الفلسطينية 

 

Assaf, S., Shahin, G., Natsheh, G., Dandis, M. and Ewewi, S. (2018) Programming for 9th 

Grade, text book for Curriculum Development Directorate, Palestinian Ministry of Education, 

Palestine 

 

 Lubaba Tamiza, Ghassan Shahin and Radwan Tahboub (2018). Intelligent Model for Suitable 

University Specialization Selection in Palestine, 15th ACS/IEEE International Conference on 

Computer Systems and Applications AICCSA 2018 October 28th to November 1st, 2018, Aqaba, 

Jordan, to be published by the IEEE Computer Society Conference Publishing Services. 

 

 Alsalamen, R. and Shahin, G. (2017), Screen size effect on usability of Arabic forms for 

smartphones, The International Conference on new Trends in Computing Sciences (ICTCS2017) 

Amman, Jordan, 11-13 October, 2017, published by IEEE Computer Society. 

 

 Al-Natsheh, A. and Shahin, G. (2017), Using technology to enhance student learning within a 

smart learning environment, The Second International Conference for Learning and Teaching in 

the Digital World \ Smart Learning, AN-Najah National University, Nablus, Palestine, 29-30/3/2017 

 Shahin, G., and Sharabati-Shahin, M. (2014), Technopreneur and Knowledge Economy as a 

Driving Force for the Economic Development in Palestine, Competitiveness, Innovation and 

Entrepreneurship: Tools for Economic Development Conference, BirZeit University, 20-11-2014.  

 

 Shahin, G. (2014), Blended Learning: Guidelines and Recommendations for Implementation 

at Palestinian Universities, International Conference for teaching and Learning in the Digital 

World, An-Najah National University, Nablus, Palestine, 30-3-2014.  



 

 الخليل جنوب داخلية مديرية وخدمات أداء تطوير (،2012، غسان )شاهين ؛ هدى، حجه؛ نجاح، ارجوب؛ مروى، عمرو 

، مؤتمر ابداع الطلبة، جامعة بوليتكنك فلسطين، الخليل، موظفيها نظر وجهة من الالكترونية الحكومة تطبيق خلال من

   2012-7-3فلسطين، 

Amr, M., Irjoub, N., Hejjeh, H., & Shahin, G. (2012), Improving Services and performance of 

South Hebron District of Ministry of Interior through the adoption of e-government; a staff 

perspective, Student Innovation Conference, Palestine Polytechnic University, Hebron, Palestine, 

July 3rd, 2012  

 

 Shahin, G., Singh, D., and Wah, T. (2007),  AN ACTIVITY-LEVEL INTERNET-BASED E-
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Conferences:  

# National Conference on Innovative Education: from Policies to Practice, organized by 

Palestine Technical University – Kadoorie, Tulkarm, Palestine, 14-16 Dec, 2014. Member of 

the Steering Committee 

# First National Conference in Teaching and Learning; Toward Creative Initiatives in 

Teaching and Learning in Higher Education, organized by Center for Excellence in Teaching 

and Learning, PPU, Hebron, 2-3rd Dec. 2014.  Role:  Session Chair. 

#    The International Conference on Sustainable Economic Development; The Role of 

Chambers of Commerce and Related Organizations, organized by Hebron Chamber of 

Commerce & Industry, Hebron, June, 2013 

# Student Innovation Conference, organized by Palestine Polytechnic University, Palestine, 

June, 2013, Member of the organizing committee. 

#  Second Tri Partnership Conference: Academic Government Industry Partnership, 

organized by Palestine Polytechnic University, Palestine, 3rd July, 2012  

# Student Innovation Conference, organized by Palestine Polytechnic University, Palestine, 

June 13, 2012, Member of the scientific committee. 

       # International Conference on Information & Communication Technology for the Muslim 

World (ICT4M) organized by International Islamic University Malaysia, 21-23 November, 

2006 

       # 10th Pacific Asian Conference on Information Systems 2006, 6-8 July, 2006, Kuala Lumpur, 

Malaysia  

       # 5th International Conference on Web-Based learning (ICWL 2006), 19-21 July, 2006,  
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Penang, Malaysia  

       # UM Graduate Symposium, 1-2 Jun. 2006, University of Malaya, Kuala Lumpur, Malaysia.  

Chaired 2 sessions for PhD student presenting their research.  

 

Training & Workshops Conducted 

 Integration of Digital tools and mobile applications Higher Education / Online for Arab and 

German Faculty members (two groups), organized by AGYA, 27-28 November, and 11-12 

December 2020 

 Innovation in Teaching & Learning in Higher Education During Corona Era, for Arab and 

German Faculty members (3 groups), organized by AGYA, 13-15 November, 20-22 

November, and 4-6 December 2020 

 Workshop on “Flipped Teaching/Learning” organized by Center for Excellence in Teaching and 

Learning, PPU, August, 2018 (Twice). 

 Workshop on “New innovative teaching methods: Experiential Learning, Community-based Service 

Learning, Cooperative learning, and Critical Thinking” organized by Center for Excellence in 

Teaching and Learning, PPU, Jan. 2017.  

 Workshop on “E-learning and Technology in Education” organized by Center for Excellence in 

Teaching and Learning, PPU, Jan. 2017 

 Workshop on “New innovative teaching methods: Experiential Learning, Community-based Service 

Learning, Cooperative learning, and Critical Thinking” organized by Center for Excellence in 

Teaching and Learning, PPU, Jan. 2016.  

 Workshop on “E-learning and Technology in Education” organized by Center for Excellence in 

Teaching and Learning, PPU, Jan. 2016 

 Workshop on “Course Design” organized by Center for Excellence in Teaching and Learning, PPU, 

September 2014. 

 Workshop on “E-learning and Technology in Education” organized by Center for Excellence in 

Teaching and Learning, PPU on 10th and 17th June, 2014. 

 Workshop on Follow up on Information Technology Program Evaluation at Palestinian Universities, 

organized by AQAC- Ministry of Education and Higher Education and Palestine Ahliyyah 

University, Bethlehem, April 2012. Gave a presentation on “Improving Quality Through E-

learning”. 

 

Training, Workshops & Seminars Attended 

 

 Big Data (Online), organized by International Institute of Online Education and UNISCO for three 

weeks, September 2020 

 Cloud and Analytics, AND Introduction to SAP S/4HANA (Online), Organized 

by SAP University Alliances, 26-29 October 2020 

 Training of Trainers: Designing Teaching for Higher Education (including courses online – BL, 

Project-based learning, case-based learning, integrative assessment,  technology innovation and 

learner experience), 8-12 June 2015, Oxford Center for Staff and Learning Development (OCSLD), 

Oxford Brookes University, UK, through the Center for Excellence in Teaching and Learning, PPU, 

funded by USAID through AMIDEAST. 

 Training of Trainers: Advancing & Sustaining Academic Development in Palestinian Universities 

(Advanced Workshop), 11-14 May 2015,Ramallah, Palestine, through the Center for Excellence in 

Teaching and Learning, PPU, funded by USAID through AMIDEAST, and given by Trainers of 
Searle  Center  for  Advancing  Learning  &  Teaching, Northwestern  University. 

 Seminar on E-Learning Policies for Higher Education in Palestine, organized by AQAC, 

AMIDEAST at An-Najah National University, 14-4-2015, represented PPU president.  



 Training of Trainers: Academic Development (Constructivism learning, approaches to learning, 

assessment & feedback as teaching tools, approaches to teaching, developing as academic 

developer), 6-9 Jan 2015, Center for Educational Development, Faculty of Engineering, Lund 

University, Lund, Sweden, through the Center for Excellence in Teaching and Learning, PPU, 

funded by USAID through AMIDEAST.  

 Training of Trainers: Building Faculty Capacity on Designing and facilitating workshops on learning 

and teaching in Higher Education (Advanced Workshop), 4-7 Dec 2014, Jericho, Palestine, through 

the Center for Excellence in Teaching and Learning, PPU, funded by USAID through AMIDEAST, 

and given by Trainers of Searle  Center  for  Advancing  Learning  &  Teaching, Northwestern 

 University. 

 Training Of Trainers: Course Design and Student Assessment, 25-29 August, 2014, Central 

European University, Budapest, Hungary, through the Center for Excellence in Teaching and 

Learning, PPU, funded by USAID through AMIDEAST. 

 Community-Based Learning workshop, Center for Excellence in Teaching and Learning, PPU, 2014 

 Student Assessment workshop, Center for Excellence in Teaching and Learning, PPU, 2014 

 Sixth Palestinian Faculty Development Program National Roundtable Seminar titled “The 

University Teacher as Reflective Practitioner” from February 11 -12, 2012 in Ramallah, 
organized by AMIDEAST and Ministry of Education and Higher Education. 

 Three workshops on faculty development related to learning theories and teaching practices at 

Palestine Polytechnic University during Jan 2012.   

 Fourth Palestinian Faculty Development Program National Roundtable Seminar titled “Distance 

Learning and Quality Assurance” from December 3-4, 2011 in Ramallah, organized by 

AMIDEAST and Ministry of Education and Higher Education. 

 Workshop on WRITING YOUR JOURNAL ARTICLE, organized by Faculty of Computer Science 

and Information Technology, UM, February- April, 2010. 

 Workshop on Service Oriented Architecture (SOA), organized by Dept of Information Science, 

Faculty of Computer Science and Information Technology, University of Malaya, December 2008, 

duration: one week, 

 Workshop on SMARTBOARD in Education, organized by Academic Development Center, 

University of Malaya. 2008 

 Workshop on “Moodle” organized by Academic Development Center, University of Malaya. 2008 

 Workshop on “Using Tablet PC in Teaching” organized by Academic Development Center, 

University of Malaya. 2008 

 Workshop on “Towards Quality Information Systems Research”.  Organized by Dept of Information 

Science, Faculty of Computer Science and Information Technology, University of Malaya, at 

Holiday Villa, Subang Jaya, Selangor-Malaysia, 24-25th October, 2007 

 Workshop on Implementation of E-Learning. Organized by Universiti Sains Malaysia, Pinang, 

Malaysia, 25-27 June 2007 

 Workshop on Scholarly Publishing. Organized by Faculty of Computer Science & Information 

Technology, University of Malaya, Kuala Lumpur, Malaysia, 4-8 June 2007, facilitated by Prof. Dr. 

Amanda Spink, Faculty of Information Technology, Queensland University of Technology, 

Australia 

 Participated in a joint seminar with a number of key persons in Hebron, on "e-commerce prospect 

in Palestine, what firms should do" organized at PPU, spring 2001.  

 Invited to deliver a lecture for MBA students at An-Najah National University, Nablus, Palestine, 

topic: "The role and effect of Information Systems on organizations" 

 Workshop on Information Technology curriculum in Higher Education in Palestine.  Organized 

jointly by ANERA, Ministry of Higher Education-Palestine, and UNDP.  March 13th 2000, 

Ramallah-Palestine. 

 Training course on Novell Netware 4.1 Administration, at College of Engineering & Technology, 

Hebron, December 1996 - February 1997. 

 Two Workshops on implementing SCOTVEC system in Palestine, at Ministry of Higher 



Education, in August and November 1996. 

 Short course on UNIX Systems Administration, at the dept. of continuing education, Bir Ziet 

University, May 1995 
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